
P R O F E S S I O N A L  D I S A B I L I T Y  S U P P O R T  -  C A N B E R R A

Life should
feel like yours.
Skilled support, genuine relationships and more room for

everyday possibility.

O U R  P R O M I S E

We care. You smile.
1300 648 114

maxicareplus.com.au

NDIS Provider 4050090860



T H E  M A X I  W A Y

Support designed
around a life.
A person is never a diagnosis, and a good outcome is never

just a completed task. We begin by understanding the

person, the routines they value and the future they want to

shape.

Listen first 01

We learn how you communicate, what matters and what good

support should feel like.

Match thoughtfully 02

We consider needs, preferences, personality and the professional

skills required.

Keep shaping 03

Support changes through feedback, review and the goals you

choose next.

W H A T  Y O U  C A N  E X P E C T

Choice and control

Professional relationships

Clear communication

Support linked to your goals
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H O M E  A N D  L I V I N G

A home with
room
to be yourself.

We support daily life in ways that protect dignity, build

confidence and respect the routines that make a place

feel like home.

Support is planned with each person and may depend on assessment,

availability, service agreements and NDIS funding decisions.

01

SIL

Supported Independent Living

focused on everyday routines,

skills and the assistance agreed

for the home.

02

ILO

Individualised Living Options

explored around relationships,

preferences and the way a

person wants to live.

03

Daily life

Personal activities, household

tasks and practical support

shaped around the person's plan

and goals.

04

STA

Short Term Accommodation and respite arrangements

discussed around purpose, fit and availability.

05

MTA

Medium Term Accommodation support considered where an

eligible person needs an appropriate interim option.
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S U P P O R T  C O O R D I N A T I O N

Turn a plan
into possibility.

Clear guidance can make services easier to

understand, organise and use with confidence.

CLARITY - CONNECTION - CONFIDENCE

W H A T  C O O R D I N A T I O N  C A N  I N C L U D E

01 Understand
Make the plan, budgets and responsibilities easier to navigate.

02 Connect
Identify suitable providers, community options and mainstream services.

03 Build
Strengthen confidence and skills to manage supports and make informed choices.

04 Review
Track what is working, prepare for reviews and respond when circumstances

change.

The right support coordination approach depends on the participant's goals, plan and funded level of support.
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M A X I  C A R E  P L U S  F U N  C L U B

Come as you are.
Catch up. Feel connected.

Regular catch-ups create space for clients to know other clients, enjoy good company and

meet the wider Maxi team.

WEEKLY

Saturday catch-up

Complimentary food, drinks and relaxed conversation.

Optional free activities may be offered on selected Saturdays.

WEEKLY

Coffee catch-up

One weekday each week, with a smaller and easy-going

opportunity to talk, connect and maintain familiar

relationships.

C O N N E C T I O N  C O M E S  F I R S T

Activities are an invitation, not the reason someone belongs. Attendance is voluntary. Food, coffee, non-alcoholic

drinks and advertised Fun Club activities are provided by Maxi Care Plus and are not charged to a participant's

NDIS plan.

Individual support or transport required to attend is discussed separately and agreed transparently beforehand.

Registration helps us plan access, dietary needs, staffing and activities.
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COMING SOON

Home Aged Care,
developed with care.
Growing older should not mean giving up the routines, relationships and sense

of home that make life familiar.

T H E  D I R E C T I O N

Maxi Care Plus is developing a future Home Aged Care

offering for the new Support at Home environment and

strengthened Aged Care Quality Standards.

Care shaped around routines and preferences

Cultural understanding and family connection

Continuity, dignity and supported independence

Rights, safety, feedback and quality built in

I M P O R T A N T

This future service is not currently available. It remains subject to required registration, approvals and

operational readiness. Registering interest does not create a service agreement or guarantee availability.
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S T A R T I N G  W I T H  M A X I

Start with a conversation.
Build from trust.

01 Say hello Call, enquire or send a referral. Tell us what matters without

pressure.

02 Meet in person We learn about routines, goals, communication and the whole

support picture.

03 Meet your match We introduce professional support suited to needs, preferences

and availability.

04 Keep shaping it Support evolves through feedback, review and the goals the

person chooses next.

T A L K  T O  T H E  T E A M

1300 648 114
info@maxicareplus.com.au

maxicareplus.com.au

Refer online at maxicareplus.com.au
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A meaningful life
is the measure.
Professional support for people who want life to feel like their own.

C O N N E C T

1300 648 114

info@maxicareplus.com.au

maxicareplus.com.au

Level 2, 11-17 Swanson Court

Belconnen ACT 2617

Registered NDIS Provider

4050090860

Information current August 2026. Services are subject to eligibility, assessment, availability, service agreement and

relevant funding decisions. Home Aged Care is in development and is not currently available.
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